
lu the Matter of: 

Before the State of South Carolina 
Deparnnentoflnsurance 

seDOl Number 10-225 

USAA Casualty Insurance Co. CONSENT ORDER 
Road Imposing Administrative Fine 

Company License Number 100311 

This matter comes before me to an entered into between the State of 
South Carolina of Insurance and USr\A group of and Insurers 

all of which are licensed to transact business in the State of South Carolina. 

After review of the evidence presented, I find as 

FINDINGS OF FACT 

L USi\A is nrp<,pnr domiciled in Texas with a South Carolina number J 00311. 

2. From June 11, 2007 to December USAA sent cancellation and non-renewal notices 
to 277 of their insured that were not in compliance with S.C Code of Laws. 

CONCLUSIONS OF LAW 

1. S.C. Code Section 38-75-Jl60(A)(l)(d)(e) provides: 

1) LA"-'''t.a 



2. S.c. Code Section 38-5-120(A)(6) provides: 

The Director shall revoke 

exist 

The insurer has not with a director or 

3. S.c. Code Section 38-2-10 (1) provides: 

(1) If the is an insurer or a maintenance organization licensed in this State, the 
director or his fine the violator in an amount not to exceed fifteen thousand 
dollars, or (b) ;:'U;'J.1<.:;uu or revoke the violator's authority to do business in this State, or both. 
If the violation is the director or his shall (a) fine the violator in an amount 

thousand or (b) or revoke the violator's authority to do 
business in this State, or both. 

4. USAA violated the laws of this state and was in violation of Section 38-75-ll60 and 38-5-
120 when they issued cancellation and non-renewal notices that were not in compliance with 
the required established under the SC Code of Laws. 

Prior to the initiation of any administrative pn)cc::eOlll the Department against USAA 
to submit the entire matter to me, with their recommendation, for 

seven thousand dollars 

rather toward a consensual 
in lieu of the USAA 

and pay an administrative fine in the total amount 
The administrative fine will be paid within thirty (30) 

days of receipt of this order. 



ordered that USAA South 
lnsurance an administrative fine in the amount of seven thousand dollars 
FURTHER ORDERED that the National Association Insurance Commissioners be 

be this consent order. 

This consent order becomes 

Dated this 2010 
South Carolina 

as of the date of my below. 

Scott IT Richardson 
Director of Insurance 

(CONSENT FOLLOWING ORDER AND WILL COMPLY AS AGREED: 


